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Frederickson, H. George, 


Understanding attitudes tov J blic employm mess 2 uthor, n.d 


17p. 


Descriptors: *Civil se ' *College students--Attitudes / Research. 
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1-8 
— , eats n 

U.S. President, 1974- (Gerald R Ford) 
United States Civil Service Commission. 
1974, 
1974, 


Executive Order 11817. 
Weekly compilation of Presidential documents, 10:1429 
. > 


November 5 
NY ° 
‘November ll, 


Des : 2° * : . 
escriptors: Appointments / *Law enforcement personnel / *! remen 
. . T . 7. . . . a] ‘ ot - a 
limits / *U.S. Civil Service Commission / *Age. 


CIVIL SERVICE, FEDERAL 


1- 9 





Goodman, Carl F. 


It was a good year for CSC in court. Federal times, 10:15+, December 4, 1974. 


Descriptors: Adverse actions--Appeals / Hearing rights / *Civil service-- 
Cases / Federal employees / U.S. Supreme Court / Exhaustion of administrative 
remedies / Equal opportunity in employment, 
1-10 [c26.37 .un35e 
U.S. Civil Service Commission. 
Current Federal workforce data, fiscal years, 1970, 1971, 1972. Prepared by 
Bureau of Policies and Standards. Washington, U.S. Govt. Print. Off., 1973 
48p. 


Descriptors: *Federal employees--Statistics / *Labor turnover--Statistics / 
*White collar employee--Statistics / *Civil service--Statistics 


l- 11 1c26.37 -Un46a 1973 
U.S. Department of the Interior. 
Annual manpower personnel statistics, 1973. [Washington], 1974. 38p. 
(Personnel management publication 38) 


Descriptors: *U.S. Department of the Interior / *Civil service 
Statistics / *Federal employees--Statistics 


CIVIL SERVICE, FOREIGN 
l- 12 Ic166 -G79A 
Great Britain. Civil Service Department. 
Ready reckoner for staff costs. n.p., 1974. 15p. (Management services 
handbook) 





Descriptors: *Great Britain civil service / *Pay tables / *Labor costs. 


25:44 1c166 -C440u8 
An outline of the personnel system of the Republic of China. n.p., /197-2/ 
Folder. 
Descriptors: *China civil service. 


COLLEGE GRADUATES 
1- 14 
A cold market for new MBAs. Business week, p. 118, November 23, 1974. 





Descriptors: *College graduates--Career opportunities / *College graduates-- 
Recruitment / *Master of business administration degree. 





COLLEGE GRADUATES (Cont'd) 





1-15 M-Fiche 
Wise, David A, 


Academic achievement and job performance: earnings and promotions, Washington 
Educational Resources Information Center, 1973. 98p. (ED-081-374) 


Performing organization: University of California, Ford Foundation Program 
for Research in University Administration. : 


Descriptors: *College graduates--Pay / *College graduates--Employment / 
*Promotion / Personal characteristics. 


COMMUNICATION 
l- 16 


"Brown bag seminars' build employee involvement. Industry week, 183:47, Novem- 
ber 18, 1974. ‘ 





Descriptors: *Communication in personnel management / Audio-visual aids / 
Emerson Electric Co., U.S. Electrical Motors Div. 
1-17 
Cushman, Aaron D. 
Handling employee shock waves from company expansion, Personnel journal, 
53:829-831, November 1974, 


Descriptors: *Communication in personnel management. 


1-18 
Gelb, Betsy D. and Gabriel M. Gelb. 
Strategies to overcome phony feedback. MSU business topics, 22:5-7, Autumn 1974, 


Descriptors: *Communication in management. 


1-19 
Green, Thad B. and Paul H. Pietri. 
Using nominal grouping to improve upward communication. MSU bustness topics, 


22:37-43, Autumn 1974, 


Descriptors: *Communication in management / *Group relations / Noninteracting 
format / Participative management. 


l- 20 
Greenbaum, Howard H. 


The audit of organizational communication. Academy of Management journal 
17:739-754, December 1974. , 


Descriptors: *Communication in management. 


l- 2] M-Fiche 
Grunig, James E, 
Information seeking in organizational communication: a case study of applied 
theory. Washington, Educational Resources Information Center, 1973. 66p. 
(ED-082-246) 
Paper presented at the annual meeting of the International Communication 
Association, Montreal, April 1973. 


Descriptors: *Communication in personnel management / *Industrial relations / 
Potomac Electric Power Company. 





COMMUNICATION (Cont'd) 
1- 22 
Huegli, Jon M. and Harvey D. Tschirgi. 
An investigation of communication skills application and effectiveness at the 
entry job level. Journal of business communication, 12:24-29, Fall 1974. 
Data showed differences in employees' communication skills effectiveness and 
employers' expectations. 





Descriptors: Business-engineering graduates / *Communication in management / 
Research. 


CONFERENCES 


l- 23 Tech. Rpts. ED-067-531 
U.S. Department of Commerce, 


Commerce supervisory course: discussion guide. Conference leadership, Prepared 
by Jack W. Osburn, Jr. Washington, Educational Resources Information Center, 1972. 
73p. 


Descriptors: *Conferences / *Training courses of study / *Supervisors-- 
Training / Leadership training / Planning. 


CREATIVE THINKING 
1- 24 
Senger, John. 


Organizational problem solving and creativity. Public personnel management, 
3:536-544, November-December 1974, 


Points out similarities between problem solving and creativity. 





Descriptors: *Problem solving / *Creative thinking / *Brainstorming. 


DEC ISION- MAK ING 





1-25 1432.3 .B99g 
Byrd, Richard E, 


A guide to personal risk taking. New York, AMACOM, 1974, 248p. 


Descriptors: *Middle management / *Decision making / Personal development / 


*Organization development / *Risk / Teamwork / Intergroup relations / Job satis- 
faction. 


1- 26 
Van de Ven, Andrew H. and André L. Delbecq. 
The effectiveness of nominal, delphi, and interacting group decision making 
processes. Academy of Management journal, 17:605-621, December 1974. 
The decision-making problem used in the study was that of defining the job 
description of part-time student dormitory counselors. 


Descriptors: *Decision-making--Group method / Quantity of ideas / Perceived 
group satisfaction / Analysis of variance / Research. 


DISADVANTAGED 





1- 27 
Koch, James L. 


Employing the disadvantaged: lessons from the past decade. California 
management review, 17:68-77, Fall 1974. 


Descriptors: *Disadvantaged--Employment / *Disadvantaged--Training / 
Work values / Orientation / Selection / Pay / Job design. 








EMPLOYEES ' COMPENSATION 

T- 98 

Texas Municipal League. 
Workmen's compensation for municipal employees. Texas town & city, 61:5-7+, 
February 1974. 


S/I 


Descriptors: *Employees' compensation / Texas / TML Workmen's Compensation 
Fund. 
1-29 
Weiss, Abraham. 
Federal role in improving workers' compensation. Personnel administrator, 
19:19-22, November-December 1974. 


Descriptors: *Employees' compensation / Technical assistance / *Interdepartmental 
Workers' Compensation Task Force / Research. 
EQUAL OPPORTUNITY IN EMPLOYMENT 
1- 30 
Becker, Charles. 
Our keys to success. Journal of Navy civilian manpower management, 8:21-24, 
Fall 1974. 





Descriptors: *Equal opportunity in employment / Upward mobility / Awards / 
Women--Employment / *U.S. Department of the Navy / Naval Supply Systems Command. 


L- 31 S/C 
Blumrosen, Alfred W. 
Quotas, common sense, and law in labor relations: three dimensions of equal 
opportunity. Rutgers law review, 27:675-703, Spring 1974. 
Suggests that numerical standards, with limitations and effective administration, 
can legally be used to promote equal opportunity. 


Descriptors: *Equal opportunity in employment / *Affirmative action plans. 


l- 32 Iel52 .Cl2r 
California. State Personnel Board. 


A report on the employment and promotion of disadvantaged and minority persons in 
state government. lv. 


At head of title: Report of the ... in response to House Resolution 577. 


Descriptors: State employees / *Disadvantaged--Employment / *Minority groups-- 
Employment / *Upward mobility / *California civil service / Qualification standards. 


1- 33 
Egerton, John. 


Minority policemen; how many are there? 


Race relations report 5:19-21 
November 1974, r aie a 


Descriptors: *Police--Statistics / *Minority groups--Employment--Statistics / 
Surveys. 


1- 34 S/1 
Employment discrimination against rehabilitated drug addicts. New York University 
law review, 49:67-86, April 1974. 
“Legal remedies available to rehabilitated addicts to challenge employer 


policies which arbitrarially fail to give them adequate consideration for avail- 
able jobs." 


Descriptors: *Drug abusers--Personnel policies / *Discrimination / Litigation 
approach / Protective legislation. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 





1l- 35 S/I 
Gross, Ernest. 


Civil rights requirements and affirmative action laws. New Jersey municipalities, 
51:10+, May 1974, 


Descriptors: *Affirmative action plans / State governments / Municipal 
government / New Jersey / Bona fide occupational qualifications. 


1~ 36 
Karp, William. 


EEO/affirmative action programs; scope and content. 
Strator, 19:23-25, November-December 1974. 


Personnel admini- 


Descriptors: *Affirmative action plans / Executive Order 11246 / Office 
of Federal Contract Compliance (OFCC) / *Contractor personnel. 


l- 37 

Newman, Barry. 
Small strides; GE's hiring of blacks, long its commitment, proves slow but sure. 
Wall Street journal, 184:1+, December 10, 1974. 


Descriptors: *General Electric Company / *Affirmative action plans / *Negroes-- 
Employment. 


ETHICS 


1l- 38 
Poirier, C. Normand. 
The Federal government lawyer and professional ethics. American Bar Association 
journal, 60:1541-1544, December 1974. 
Includes text of the supplemental Federal ethical considerations under the 
nine canons of the American Bar Association Code of Professional Responsibility. 


Descriptors: *Legal ethics / *Government attorneys. 


1l- 39 

Tickner, F. J. 
Ethical guidelines for administrators: comparison with Whitehall. Public 
administration review, 34:587-592, November-December i974, 


Descriptors: *Great Britain civil service / *Civil service ethics / Management 
accountability / *Political ethics. 


EXECUTIVES 

1l- 40 

Granick, David. é 
Use of corporate and divisional headquarters: a peculiar American innovation, 
MSU business topics, 22:9-17, Autumn 1974, 

In comparison with managerial career patterns in large French and British 

companies, the U.S. manager's career pattern more often includes developmental 
assignments at divisional and company headquarters. 


Descriptors: *Organizational structure / *Executives--Promotion / *Career 
patterns / Decision-making / Research. 
le 41 Tel24 -Iv3e 
Iversen, Robert W. 
Executive manpower management: a conceptual scheme, identifying problem areas, 
and suggesting research needs. Syracuse, N.Y., Syracuse University, Maxwell 
Graduate School, 1968. 4lp. 
Sponsored by U.S. Civil Service Commission, Bureau of Executive Manpower. 


Descriptors: *Executives--Characteristics / *Executives--Manpower planning / 
Federal government, 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
I= 49 
Buchanan, Bruce, Il. 
Building organizational commitment: the socialization of managers in work organi- 
zations. Administrative science quarterly, 19:533-546, December 1974. 


Survey of 279 business and Federal government managers. 





Descriptors: *Loyalty / *Executives--Attitudes / *Socialization / Multiple 
regression analysis / Research. 


1- 43 


1e638 .N2lt 
Nation's Business, 


Testing executive success potential; 101 ways to test your leadership, creativity, 
initiative & judgement. Washington, 1974, 16p. 


Descriptors: *Executives--Characteristics / Creative thinking / *Self-evaluation. 


l- 44 

Spencer, Bradford F. and Jearald R. Gregg. 
Successful behaviors which breed failure. University of Michigan business 
review, 26:6-9, November 1974. 


Descriptors: *Executives--Characteristics / *Leadership style / *Success (in 
employment), 
l- 45 
Tosi, Henry L., Jr. 
The human effects of budgeting systems on management. MSU business topics, 
22:53-63, Autumn 1974, 


Descriptors: *Executives--Characteristics / *Motivation / *Performance 
evaluation / *Budget in business / *Participative management, 


EXECUTIVES --HEALTH AND MEDICAL CARE 
1- 46 1e124 -J62e 
Johnson, Harry J. 


Executive life-styles; a Life Extension Institute report on alcohol, sex and health. 
New York, T. Y. Crowell, 1974. 221p. 





Descriptors: *Executives--Characteristics / *Executives--Health. 
1-47 
Schultz, Duane. 
Managing the middle-aged manager. Personnel, 51:8-17, November-December 1974. 


Descriptors: *Executives--Health / *Mental health / *Executives--Characteristics / 
*Second careers / *Counseling / *Middle age / Mid-career clinic. 


EXECUTIVES--PAY AND FRINGE BENEFITS 
l- 48 
Judicial compensation 1974. Judicature, 58:160-206, November 1974, 
Contents: The judicial vanishing act, by Pat Chapin; Cyrrent compensation 
provisions, comp. by Pat Chapin; Table 1: Rank order of judicial salaries, population, 
and per capita income in the fifty states; Table 2: Judicial salaries in appellate 


and trial courts; Table 3: Judicial retirement plans; Table 4: Benefits for judges 
of appellate and trial courts. 





Descriptors: * Judges-Pay / *Retirement benefits / Judges / *Ben« 


fit plans. 
1-49 
Perham, John C, 
New substitute for options. Dun's, 104:61-634%, December 1974, 
Descriptors: *Stock purchase plans / Executives. 


8 





EXECUTIVES--PAY AND FRINGE BENEFITS (Cont'd) 

1-50 

Schuster, Jay R. 
Management-compensation policy and the public interest. Public personnel 
management, 3:510-523, November-December 1974. 

Investigates differences between public and private managers in how they 

define management performance and how they desire to be rewarded for their 
performance, 





Descriptors: *Executive compensation / *Executives--Pay / *Executives-- 
Responsibilities / Incentive awards / *Compensation administration / 
Research. 


1- 51 
Sibson, Robert E, 
Executive pay--record raises ahead. Nation's business, 62:20-22+, November 1974. 


Descriptors: *Executives--Pay--Statistics / *Stock options / Estate planning / 
*Bonus system--Statistics / *Pay surveys. 


l- 52 
Wisconsin, Legislative Reference Bureau, comp. 
Legislative salaries in the 50 states--1973, Madison, 1973. 2p. (LRB-CF-73-2) 


Ie53 .W75L 


Descriptors: *Legislators / *Pay surveys. 
EXECUTIVES--RECRUITMENT 





1- 53 

Ray, Paul R. 
Finding your new executive. University of Michigan business review, 26:21-24, 
November 1974. 


Descriptors: *Executives--Recruitment,. 


l- 54 1el24 -W67h 
Williams, Roger K. 


How to evaluate, select and work with executive recruiters. Boston, Mass., 
Cahners Books, 1974. 5lp. 


Descriptors: *Executives--Recruitment. 


EXECUTIVES - -RESPONS IBILITIES 
1-55 
Schonberger, Richard J. 


The dual-managership phenomenon, Public personnel management, 3:500-509, 
November-December 1974, 





Descriptors: *Multiple management / *Executives--Responsibilities / Research. 
EXECUTIVES--SELECTION AND TESTS 
l- 56 
Iel24 . 
California. State Personnel Board. Pee 
Techniques of managerial selection: a review of published research, by Ron W, 
Komers. Sacramento, 1971, 4lp. (Examining standards report no, 0832) 





Descriptors: *Executives--Tests / *Assessment centers / Interviews / Tests, 
Personality / Performance evaluation / *Tests--Research / Tests, Ability. 
1-57 
Helmich, Donald L. 
Organizational growth and succession patterns. Academy of Management journal, 
17:771-775, December 1974. 


Descriptors: *Executive succession / Inside successors / Outside successors. 





EXECUTIVES-- SELECTION AND TESTS (Cont'd 


i 
{ 1-58 
Lawrence, Susanne. 
The team road to success. Personnel management (Gt. Brit.), 6:28-32, June 1974. 





*Teamwork / Management games / "Team integrating systems" / 


Descriptors: 


*Executives--Selection / Great Britain. 


EXECUTIVES --TRALNING 
1-59 
Blitz, L. Franklin. 
The U of A to offer training in local government. 


32:12-13, July 1974. 





S/I 
Alabama municipal journal, 


Descriptors: *Executives--Training / Municipal government / *Training courses 
of study / University of Alabama / Local Government Administration Certifi- 


cate program. 


1- 60 
Crotty, Philip T. 
Continuing education and the experienced manager. 
review, 17:108-123, Fall 1974. 
A comparative study of participant's objectives and perceived effectiveness 
of Northeastern University's MBA and Management Development Program. 


California management 


Descriptors: *Executives--Training / Training evaluation / Middle management / 
*Business education / *Master of business administration degree / Research. 


l- 61 
Damico, Joseph U. 


Developing executive talent. Manpower, 6:23-28, November 1974. 


Descriptors: *Executives--Training / Federal government / *Management develop- 
ment / Federal Executive Development Program / Executive Manpower Management 


Technical Assistance Center / U.S. Civil Service Commission. 


1- 62 1e424 -In8i 1972 
International Conference on Training of Higher Civil Servants, 3rd, Brussels, 1972. 
Report. Brussels, 1973? 3 ¥. 


Descriptors: *Executives--Training / Europe. 


1- 63 
Kearney, William J. and Desmond D. Martin. 
Sensitivity training: an established management development tool? Academy of 
Management journal, 17:755-760, December 1974. 
Results of a national survey of personnel and training directors in large 


buesiness firms. 


Descriptors: *Sensitivity training / *Training methods / *Executives--Training / 


Surveys. 


1- 64 
Kroeger, Carroll V. 
Managerial development in the small firm. 


17:41-47, Fall 1974. 


California management review, 


Descriptors: *Executives--Abilities / *Management development / 
*Small business--Management / Business firm life cycle. 





1- 65 1e424 -Sca6m 
Scanlan, Burt K. 


Management 18; a short course for managers. New York, J. Wiley, 1974. 


289p. (Wiley professional development programs, Business administration 
series) 


Self--pacing study program. 
Not available for interlibrary loan. 


Descriptors: *Executives--Training / *Training courses of study. 


l- 66 1e424 .V59r 
Vermont. Department of Personnel. 


A report on participant reactions to the course, "How to improve individual 


managerial performance," Prepared by Jeffrey S. Kane, Personnel Research 
Section. Montpelier, 1972. 43, 22p. 


Descriptors: *Training evaluation / *Training courses of study / *Executives-- 
Training / Vermont / State governments. 


FREEDOM OF INFORMATION 





1-67 

Andich, David W. 
The Freedom of Information Act, a challenge to the executive and the judiciary. 
John Marshall journal of practice and procedure, 7:293-334, Spring term 1974, 


S/I 
Descriptors: *Freedom of Information Act of 1966 /*Government information / 
Federal government / National security privilege. 


1- 68 
Walker, Richard H. 


S/C 


Vaughn v. Rosen: new meaning for the Freedom of Information Act. Temple law 
quarterly, 47:390-402, Winter 1974. 





Descriptors: *Freedom of information / *Government information / Federal 
government / EPA v. Mink / U.S. Civil Service Commission / Exemptions / 
Burden of proof. 


FRINGE BENEFITS 

1- 69 1e536 =. BL f 

Babson, Stanley M., Jr. 
Fringe benefits--the depreciation, obsolescence, and transience of man--; 
costs, strategies, and trends for financial managers, personnel directors, and 
general management. New York, J. Wiley, 1974. 178p. 





Descriptors: *Benefit plans /*Fringe benefits--Cost. 


1-70 
Conference Board, Inc. 


Future trends in employee benefits. Ottawa, 1974. 71p. 
no. 37) 


A symposium held in Toronto, April 1974. 


1e537 -C76f 


(Canadian studies 


Descriptors: *Fringe benefits / *Leave / *Canada. 
1-71 
Further education. Whitley bulletin (Gt. Brit.), 54:142-146, November 1974. 


Descriptors: *Tuition-aid plans / Government employees / *Great Britain 
civil service / *Great Britain. Civil Service Council for Further Education. 


11 





FRINGE BENEFITS (Cont'd) 
i= 72 
Goode, Robert V. 


Complications at the cafeteria checkout line. 
December 1974. 





Personnel, 51:45-49, November- 


Descriptors: *Fringe benefits / *Pay / Employee attitudes / *California civil 
service / Surveys / "Cafeteria" compensation. 
1-73 ‘ 
How does your garden grow? NAM reports, 19:6-7, November 18, 1974. 
Employee vegetable gardens on company land. 


Descriptors: *Fringe benefits / *Gardening. 


l- 74 
Wahlrobe, Thomas E, 


The cafeteria approach to employee benefits. 
35:48-50+, December 1974. 


Pros and cons of flexible compensation. 


Administrative management, 


Descriptors: *Fringe benefits / Fringe benefits--Cost. 
GRIEVANCES 
l- 75 
Draznin, Julius N. 


A new approach to grievance handling in the Federal sector, 


Personnel journal, 
53:822-824, November 1974, 


Descriptors: *Grievances--Procedures / *Grievance arbitration / *Training courses 
of study / Long Beach Naval Shipyard. 


76 Tech. Rpts. ED-067-533 


l 

U.S. Department of Commerce, 
Commerce supervisory course: discussion guide. Grievances. Prepared by J. Gordon 
Hermes and others. Washington, Educational Resources Information Center, 1972. 
22p. 


Descriptors: *Supervisors--Training / *Training courses of study / 
*Grievances--Procedures. 


HAND ICAPPED 


ie FZ Ie361 .P92a 
President's Committee on Employment of the Handicapped. 


Awards and recognition. Washington, U.S. Govt. Print. Off., 1974. 28p. 


Descriptors: *Handicapped--Employment / *Awards. 


le 78 
U.S. Civil Service Commission. 
A chain of cooperation; the enployment of the severely physically handicapped in 


Federal service under a special appointing authority. Prepared by Bureau of 
Recruiting and Examining. Washington, 1974, 13p. (BRE 43) 


Te361.5 .Un35ch 3 


Descriptors: *Handicapped--Employment--Statistics / *Civil service--Statistics / 
*Appointments--Statistics / *Physically handicapped--Employment--Statistics. 





HEALTH MANPOWER 
1- 79 1e438 .H34N19m 
Nathan, Robert R. Associates, Inc. 

Medical veteran utilization manual, Washington, 1974. 38p. 


Descriptors: *Physicians' assistants / *Health manpower--Utilization--Case 
studies / *Veterans--Employment--Case studies / *Transfer of training / 
Versatile Employment of Health-Trained Servicemen (Project VEHTS ). 


1- 80 
Nathan, Robert R,, Associates, Inc. 
Project VEHTS; final report June 1971-June 1973. Washington, 1973. 133p. 
Versatile Employment of Health-Trained Servicemen (VEHTS) 


1e438 .H34N19p 


Descriptors: *Veterans--Employment / *Health manpower--Career opportunities / 
*Transfer of training. 


1- 81 
Roemer, Ruth. 


How five nations respond to the issues. Hospitals, 48:41-46, November 16, 
1974, 


Descriptors: *Health manpower--Education / *Health manpower--Utilization / 
United States / Australia / Canada / Belgium / Norway / Licenses / Parapro- 
fessionals / Family medicine. 


HOURS OF WORK 
l- 82 
All about flexitime. Trade talk, 8:2-3, December 1974. 
Plan approved for the Navy Finance Office, Long Beach, California. 


Descriptors: *Flexible working hours / *U.S. Department of the Navy. 


1- 83 

Danielson, William F. and Douglas Lee. 
Fire duty schedules and the Fair Labor Standards Act. Urban data service 
report, 6:1-40, October 1974. 


Descriptors: *Firemen / *Hours of work--Statistics / Fair Labor Standards 
Act of 1974. 


1- 84 
Meyer, Betty J. 
The longer work day and the shorter work week: an OSUL experiment. Library 
resources & technical services, 18:336-340, Fall 1974. 
Descriptors: *Four-day workweek / Ohio State University libraries. 
le 85 
Roberts, K. and others. 
How many hours in a week? Personnel management (Gt. Brit.), 6:33-35t, June 1974, 


Descriptors: *Shorter workweek / *Shift work / Job satisfaction / *Blue collar 
workers--Attitudes / *Office workers / *Employee attitudes / Great Britain / 
Research. 


HUMAN RELATIONS 

1-86 

Alderfer, Clayton P., Robert E. Kaplan and Ken K, Smith. 
The effect of variations in relatedness need satisfaction on relatedness desires. 
Administrative science quarterly, 19:507-532, December 1974. 





Descriptors: *Human relations / *Need satisfaction / Role playing / Existence, 
relatedness and growth (ERG) theory / Executives / Research. 
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INSURANCE, HEALTH 





1- 87 1e537 -B89fr 1974 
Bureau of National Affairs, Inc. 
Employee health & welfare benefits. Washington, 1974. 32p. (Personnel 


policies forum survey no. 107) 
Earlier survey entitled: Fringe Benefit Practices. 





Descriptors: *Benefit plans / *Insurance, Life / *Insurance, Health / *Dis- 
ability benefits / * Group insurance / Health maintenance organizations. 


1 88 S/I 
Costello, Mary. 
Health maintenance organizations. 


August 9, 1974, 


Editorial research reports, 2:603-620, 


*Health maintenance organizations / *Insurance, Health. 


Descriptors: 


1-89 
Flexible benefits: how one company does it. Personnel administrator, 19:51, 
November-December 1974. 


Descriptors: *Insurance, Health / *Insurance, Life / *TRW Inc. 


1-90 

Freedman, Audrey. 
Employers: take advantage of HMOs. Management review, 63:4-11, November 
1974, 


Descriptors: *Health maintenance organizations / Medical care / Preventive 
medicine / *Insurance, Health / Employees' compensation / National health 


insurance, 


i- 91 

Snider, Paul. 
Health maintenance organizations--a can of worms? Personnel, 51:36-44, 
November-December 1974. 


Descriptors: *Health maintenance organizations / *Health Maintenance Oreani- 
zation Act of 1973 / *Insuranee, Health. 


INTERGOVERNMENTAL PERSONNEL PROGRAMS 
l- 92 Tell.5 -M64i 
Milwaukee. Personnel Department. 


Interjurisdictional examination feasibility study. Milwaukee, Wisc., 1973. 95p. 
(IPA grant 72-WI-01) 





Descriptors: *Personnel research / Planning / *Selection / *Recruitment / 
*Intergovernmental personnel programs / *Tests / State governments / Municipal 
government. 


l- 93 Ia20 .Sc6s 
Scanlon and Associates. 
Santa Fe city-county interlocal cooperation study. Santa Fe, N. Mex., 1972? 
107p. (IPA grant 73-NM-01) 
Prepared for the New Mexico State Personnel Office. 


Descriptors: *Intergovernmental personnel programs / *Municipal government / 
*County government / *Intergovernmental relations. 





INTERGOVERNMENTAL PERSONNEL PROGRAMS (Cont'd) 
l- 94 1a20.2 .Un35g 
U.S. Civil Service Commission. 
Grant awards for fiscal year 1974. Prepared by Bureau of Intergovernmental 
Personnel Programs. Washington, U.S. Govt. Print. Off., 1974. 35p. 





Descriptors: *Grants-in-aid / Intergovernmental Personnel Act of 1970 / *Inter- 
governmental personnel programs. 


l- 95 1a20.2 -Un35r 
U.S. Civil Service Commission. 
Report of IPA grant activity. Prepared by Bureau of Intergovernmental Personnel 
Programs. Washington, 1974. 26p. 
Covers September 1974. 


Descriptors: Intergovernmental Personnel Act of 1970 / *Grants-in-aid / 
*Intergovernmental personnel programs, 


LNTERNSHLP 
1-96 M-Fiche 
Sorrells, Daniel J. 
The administrative internship as an out-of-class methodology in leadership 
development. Washington, Educational Resources Information Center, 1973. 
13p. (ED-080-064) 
Paper presented at panel session of Association of Professors of Higher 
Education, March 1973. 


Descriptors: *Internship / *Executives--Training / Doctoral programs. 


INTERVIEWING 

1-97 1e286 .cl27 

California, State Personnel Board, 
A look at the dynamics of the selection interview, by Ron W. Komers. Sacramento, 
1971, 12p. (Selection program development and evaluation report 1R33) 





Descriptors: *Interviewing / Research / *California civil service, 


1-98 

Mandel, Jerry E. 
A strategy for selecting and phrasing questions in an interview. Journal of 
business communication, 12:17-23, Fall 1974. 


Descriptors: *Interviewing / Question-analysis model. 


INVASION OF PRIVACY 

1- 99 

Individual privacy and information systems. Bulletin of the American Society for 
Information Science, 1:9-18, October 1974. 

Articles: Computer privacy and computer security, by Willis H. Ware; Privacy-- 

the Senate bill, by Charles H. Percy; Privacy--the House bill, by Barry M. 
Goldwater, Jr.; Confidentiality and medicine, by E. R. Gabrieli; the Domestic 
Council Committee on the right of privacy, by Douglas W. Metz. 





Descriptors: *Invasion of privacy. 





JOB ANALYSIS 


1-100 

Fine, Sidney A. 
Functional job analysis: an approach to a technology for manpower planning. 
Personnel journal, 53:813-818, November 1974. 


Descriptors: *Job analysis / *Task analysis. 


JOB DESIGN 

1- 101 

Edgren, Jan. 
Swedish experiments in work organization. Personnel management (Gt. Brit.), 
6:25-27+4, June 1974. 


Descriptors: *Sweden / *Job design / *Pay systems / Participative management / 
Job satisfaction / Job enrichment / Job enlargement / Quality of working life. 


JOB £NRICHMENT AND ENLARGEMENT 
1-102 
Yorks, Lyle. 


Determining job enrichment feasibility. Personnel, 51:18-25, November-December 
1974, 





Descriptors: *Job enrichment / Data collection techniques. 


JOB EVALUATION 
1-103 


TIG issue. Classifiers column (Classification and Compensation Society), 
5:1-5, November 1974, 





Contents: The Oliver task force system and the TIG methodology--differences, 
by Phil Oliver; Advantages of factor ranking approach to job evaluation over more 
traditional methods used in the public service, by Harold Suskin; Shortcomings 
of proposed TIG methodology, or bureaucracy wins again! by Robert J. Trudel; 

CCS telephone survey results, by Lyn Ehrmann and others. : 


Descriptors: *Factor ranking method / *Job evaluation / Job Evaluation and 
Pay Review Task Force / Class specification method / *Position classification / 
Surveys. 

JOB SATISFACTION 


1-104 1e543.9 .1o9r 

Iowa. University. Institute of Public Affairs. 
The results of the municipal employee survey. Lowa City, 1973? lv. (IPA 
grant 73-IA-O1C) 

Contents: Rept. no. 1, An evaluation of work for Lowa municipal governments: 
city employees look at their employers; rept. no. 2, Discrimination against 
minority group members by municipal governments: the views of municipal 
government employees. 

Bound with: Special reports to each of the six participating Lowa cities. 





Descriptors: *Job satisfaction / *lowa civil service / Recruitment / 
Employee attitudes / Women--Employment / Negroes--Employment / *Discrimination. 
l- 105 
Lyon, Herbert L. and John M. Ivancevich. 
An exploratory investigation of organizational climate and job satisfaction in 
a hospital. Academy of Management journal, 17:635-648, December 1974, 


Descriptors: *Organizations--Climate / *Job satisfaction research / Nurses / 
Hospital administrators / Crofts Organizational Climate Description Question- 
naire / Likert scale / Research. 








JOB SATISFACTION (Cont'd) 


1- 106 
Nash, Kenneth. 


Worker alienation. Library journal, 99:2939-2943, November 15, 1974. 





Descriptors: *Discontent / *Employee attitudes / *Participative management / 
Executives--Attitudes / *Labor force / *Job satisfaction / Bibliographic essays. 


l- 107 M-Fiche 
Pritchard, Robert D. and Lawrence H. Peters. 
The relationship between structured job analysis information, interests, and 
job satisfaction, Final report. Washington, Educational Resources Information 
Center, 1973. 95p. (ED-084-379) 
Performing organization: Purdue University, Department of Psychological 
Sciences. 


Descriptors: *Job satisfaction research / *Job analysis / *Orcupational 
choice / *Military personnel / Naval enlisted personnel. 


1- 108 
Reassessment of work in America. 
November 1974, 
Papers presented at the 1974 Cornell Occupational Mental Health Conference, 
April 9-10, 1974, White Plains, N.Y. 

Contents: The meaning of work--1974, by Alan McLean; Work in America and the 
great job satisfaction controversy, by James O'Toole; On the meaning of work, by 
Robert L. Kahn; Work in America: the corporate viewpoint and critique, by Michael J. 
Kami; Implications for labor, by Anthony W. Connole; Management structure and the 
climate of work, by David R. Schwarz; Occupational mental health--a clinical per- 
spective, by David B. Robbins; Work in America: a psychiatric critique, by Howard 
Hess; Same job, individual differences, by Harold L. Sheppard; Blue-collar mental 
health: changes since 1968, by Arthur Shostak; A reassessment of "Work in America": 


Journal of occupational medicine, 16:707-752, 











implications for occupational medicine, by Leon J. Warshaw; "Management and the 
quality of working life," by Richard Dorsey; Without work, life goes..., by Arthur S. 
Gechman; How does management utilize the clinician? by Ben A. Blau. 


Descriptors: *Job satisfaction / Work ethic / *Organizations--Climate / *Mental 
health / *Blue collar workers / Medical care / *Health, Employee / *Job enrich- 


ment / *Job design / Change, Organizational / *Labor turnover / Organizational 
structure / Work in America / *Work values. 
1- 109 
Reck, Ross. F —". D 
Can the production line be humanized? MSU business topics, 22:27-36, Autumn 1974, 


Descriptors: *Blue collar workers--Jab satisfaction / *Job enrichment / 
*Organization devel opment. 
1-110 
id P. a - = 74 
ak ae love or money. Civil service review (Canada), 47:43-45, December 1974. 


Descriptors: *Work values / Meaningful work / Income / Education / Employment 
veser>> =” 
opportunities / Canada. 


1- 111 Tech. Rpts. ED-083-478 
Schroeder, Paul E., comp. . 
Attitudes toward work: a bibliography of ERIC documents. Washington, 
Educational Resources Information Center, 1973. 38p. (Bibliography series 
no. 18) ; ’ . 
Performing organization: Ohio State University, Center for Vocational an 
Technical Education. 


Descriptors: *Job satisfaction--Bibliography / *Employee attitudes--Bibliography / 
*Work values--Bibliography. 





JOB SATISFACTION (Cont'd) 


1- 112 
Yankelovich, Daniel. 
Turbulence in the working world; angry workers, happy grads. Psychology today, 


8:80-82+, December 1974. 





Descriptors: *College graduates--Employment / *Blue collar workers--Attitudes / 
*College students--Attitudes / *Women--Employment /*Job satisfaction / *Discontent / 


Pay / *Work values / Psychology of entitlement. 


JOB SEARCH 


1-113 S/I 
Barnes, William F. 


The willingness of unemployed jobseekers to be occupationally flexible downward 
or to be retrained. Quarterly review of economics and business, 14:75-84, 
Summer 1974, 


Descriptors: *Job search / *Unemployed / *Mobility, Occupational / *Retraining / 
Linear discriminant analysis / Research. 


1-114 


Could you get laid off? Then be prepared. Industry week, 183:43-44+, December 2, 
1974, 


Descriptors: *Job search / Reduction in force. 


LABOR -MANAGEMENT RELATIONS (PUBLIC SERVICE) 
l- 115 
Bennett, George. 


The public interest and public unions. Public personnel management, 
3:545-550, November-December 1974, 





Descriptors: *Labor-management relations / *Unions / New York City. 


l- 116 Ie621 .Cl2p 
California, State Personnel Board, 
A proposed approach for formalizing employer-employee relations in the state 
civil service. Sacramento, 1969. 4Op. 
At head of title: Report in response to House Resolution 530. 


Descriptors: *California civil service / *Labor-management relations-- 
Legislation / *Collective bargaining / Questionnaires. 


1-117 

Di Pasquale, Attilio. 
The neutrals are here! Journal of Navy civilian manpower management, 8:17-20+, 
Fall 1974, 


Descriptors: Executive Order 10988 / Executive Order 11491 / *Labor-management 
relations / Third party authorities / Bilateralism / U.S. Department of the Navy / 
Bargaining impasse procedures. 


1-118 
Feuille, Peter and Gary Long. 


The public administrator and final offer arbitration. Public administration 
review, 34:575-583, November-December 1974, 


Descriptors: *Final offer selection / Municipal government / Eugene, Oregon. 





LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE)(Cont'd) 
1-119 
Goldenberg, Shirley B. 


Public service bargaining; implications for white-collar unionism, Kingston, 
Ontario, Queen's University, Industrial Relations Centre, 1973. 32p. 
series no, 22) 

Paper presented at the Annual White-Collar Personnel Management Seninar, 
Industrial Relations Centre, Queen's University, June 10-15, 1973. 





1e625 .G56p 


(Reprint 


Descriptors: *Labor-management relations / *Collective bargaining / *Bargaining 
impasse procedures / *Right to strike / *Canada / Federal government / *Office 
workers / Provincial governments, 


l- 120 


1e621.9 .H32t 
Hay Associates. 


A training evaluation and development program for labor relations. 
1973. 69p. (IPA grant 72-PA-02) 
Prepared for the use of the Governor's Office of Administration, Bureau of 


Personnel, and the Training and Development Division of the Commonwealth of 
Pennsylvania, 


Philadelphia, 


Descriptors: *Labor-management relations / *Supervisors--Training / *Executives-- 
Training / *Training needs analysis / *Pennsylvania civil service. 


1-121 
Indiana Association of Cities and Towns. 


Analysis of labor agreements; Indiana municipalities, 1973. Prepared by Carol 
Tuttle and Roger D, Ege. Indianapolis, 1973. 16p. (IPA grant 72-IN-02) 


Ie621 .In2a 


Descriptors: *Collective labor agreements / Surveys / *Indiana civil service. 


1- 122 

Kete, Phillip R. 
Unions and management in the Federal government; the next 25 years. The 
Bureaucrat, 3:270-284, October 1974. 


Descriptors: *Labor-management relations / *Grievance arbitration. 


l- 123 
Kuechle, David. 
How ea prepare for mediation. Civil service review (Canada), 47:33-42, December 1974, 


Descriptors: *Mediation and conciliation / *Mediators. 
1-124 
Miewald, Robert D, 
Conflict and harmony in the public service. 
3:531-535, November-December 1974. 


Explains why the public sphere needs to develop its own labor-management 
relations techniques rather than adopting those of the private sector. 


Public personnel management, 


Descriptors: *Labor-management relations. 


1l- 125 

Osterman, Melvin H., Jr. 
Personnel agency forum; remarks of.... Personnel letter (International Personnel 
Management Association), p. 4-7, December 1974, 


Prepared for presentation at the International Conference on Public Personnel 
Administration, Montreal, Canada, October 15, 1974. 


Includes consideration of the need for Federal legislation. 


Descriptors: *Collective bargaining / New York (State) / *Arbitration / 
*Right to strike / *Legislation. 
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LABOR -MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 





1- 126 
Public workers organize. 
November 25, 1974. 


Government manager (Bureau of Naticnal Affairs), p. 6, 


*American Federation of Labor and Congress of Industrial 


Descriptors: 


Organizations. Public Employee Department / Government employees. 


1-127 


Public workers test their clout. Business week, p. 103, November 16, 1974. 


Descriptors: *American Federation of Labor and Congress of Industrial 
Organizations. Public Employee Department / *Government employees / 


*Unions / Coalition of American Public Employees. 


1- 128 


Schregle, Johannes. 
Labour relations in the public sector. International labour review, 110:381-404, 


November 1974, 
Examines world-wide trends in the public sector broadly defined to include 


government employees, employees of publicly owned utilities and employees 
of government owned businesses and industries. 


Descriptors: *Collective bargaining / *Right to strike / Labor-management 
relations / Participative management / Mediation and conciliation. 


1- 129 Tel52 -St7a 
Stone, Morris and Earl R. Baderschneider, eds. 
Arbitration of discrimination grievances; a case book. New York, American 
Arbitration Association, 1974, 335p. 


Descriptors: *Discrimination appeals--Cases / *Seniority--Cases / *Sex dis- 
crimination--Cases / *Bona fide occupational qualifications--Cases / *Grievance 
arbitration--Cases / *Arbitration and award--Cases / *Race discrimination--Cases. 


1-130 S/I 
Tomlinson, Andrew D. 
Collective bargaining: a solution for labor conflicts in the city. Public 


affairs bulletin (Arizona State University), 10:1-5, no. 5 1972. 


Descriptors: *Collective bargaining / Federal government / State governments / 
Municipal government / Strikes--Case studies / *Unions / *Labor-management re- 
lations / Management rights. 


j~ 13) Tech. Rpts. ED-067-535 
U.S. Department of Commerce, 
Commerce supervisory course: discussion guide. Labor-management relationships, 
Prepared by Robert F. Bain. Washington, Educational Resources Information 
Center, 1972. 4lp. 


Descriptors: *Supervisors--Training / *Training courses of study / *Labor- 
management relations / Unions / Bibliography. 


l- 132 Te621 -V59m 


Vermont League of Cities and Towns. 
Municipal collective bargaining law. Montpelier, 1973. 14p. (IPA grant 72-VT-01) 


Descriptors: *Labor-management relations--Laws / Municipal government / *Collective 
bargaining / *Vermont Municipal Labor Relations Act. 





LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (cont'd) 
l- 133 
Wallace, William M. 


Where productivity slumps. Management today (Great Brit.), p. 62-65, November 
1974, 





Descriptors: *Productivity bargaining / Teamwork / Unions / Rotation / 
Great Britain. 


l- 134 S/C 
Zack, Arnold M,. 
Final offer selection--panacea or Pandora's box? New York law forum, 19:567-585, 


Winter 1974, 
Descriptors: *Final offer selection / Municipal government. 
1-135 
Zagoria, Sam. 
Let employees improve productivity. American city, 89:38, December 1974, 


Descriptors: *Productivity bargaining / Municipal government. 
LABOR TURNOVER 





1-136 
Gow, John S., Alfred W. Clark and Graham S. Dossett. 


A path analysis of variables influencing labour turnover. Human relations 
(Gt. Brit.), 27:703-719, September 1974. 


Descriptors: *Labor turnover / Research / Tenure / Great Britain / Telephone 
advertisement sales girls. 


l- 137 

Nekvasil, Charles A, 
You're the leader, but will they follow? Industry week, 183:30-34+ 
November 18, 1974. 


Descriptors: *Leadership style / *Organizations--Climate / *Participative 
management / Authoritarian management. 


1l- 138 
Szilagyi, Andrew D. and Henry P. Sims, Jr. 
An exploration of the path-goal theory of leadership in a health care environ- 
ment. Academy of Management journal, 17:622-634, December 1974. 
A study to determine whether the path-goal theory of leadership could be 
supported across multiple occupational skill levels. 


Descriptors: *Leadership theory / Hospital workers / Research / Leader 
initiating structure / Subordinate satisfaction / Subordinate performance. 


1-139 Tech. Rpts. ED-067-529 
U.S. Department of Commerce. 


Commerce supervisory course: discussion guide. The leadership role. Prepared 


by Daniel E. Bella. Washington, Educational Resources Information Center, 
1972. 55p. 


Descriptors: *Leadership training / *Training courses of study / *Supervisors-- 
Training / Management development. 





LEAVE 
l- 140 
Cross, Wilbur. 


How to take a mini-sabbatical, Nation's business, 62:54+, November 1974, 


Descriptors: *Sabbatical leave, 


MANAGEMENT 


1-141 
Hayes, James L, 
Improving productivity in the public sector. Journal of Navy civilian manpower 
management, 8:8-11, Fall 1974. 
Descriptors: *Productivity improvement / Management by objectives / Long- 


range planning / *Management methods / Motivation / Supervision / Performance 
evaluation. ; 


l- 142 
Hercus, Terry F. 


Why MBO systems fail. Canadian personnel and industrial relations journal, 
21:15¢, November 1974, 


Descriptors: *Management by objectives / Organizational structure / Job design / 
Performance evaluation, 

1-143 1d22.3 -Sh2n 

Shave, Gordon A, 


Nuts, bolts, and gut-level management. West Nyack, N.Y., Parker Publ. Co. 
1974. 222p. 


P : 
Report of extended discussions with R. F. Babbidge. 


Descriptors: *Management / *Executives--Abilities / *Foyr Basic Management 
Administrative Procedures (4BMAP System) 
1-144 
Shetty, Y. K. 
There is no one best way to manage a business. Management world, 3:24-27, 
December 1974. 


Descriptors: *Management / Operations research / Human relations / Situational 
management. 


1l- 145 
Wagner, Rolfe. 
The "compleat" manager. Public management, 56:2-3, December 1974. 


Descriptors: *Management / Delegation / *City managers / Public relations / 
Incentive pay. 


1- 146 
Waller, Salvador B. 


Thoughts on management. Journal of Navy civilian manpower management, 8:12-16, 
Fall 1974. 


Descriptors: *Management by objectives / Managerial ineptness / Professionalism / 
Library administration / *Management / Organization size. 


l- 147 1e424 .Z7e 

Zoll, Allen A., III. 
Explorations in managing. Reading, Mass., Addison-Wesley Pub. Co., 1974. 
365p. 


Descriptors: *Management / *Management--Case studies / Executives--Training / 
In-basket training / Conflict, Organizational / Change, Organizational / 
Participative management / Time management / Group relations / Communication 
in management / Motivation / Problem solving. 
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MANPOWER PLANNING 





1- 148 

Cameron, M. H. and Judith E. Nash. 
On forecasting the manpower requirements of an organization with homogeneous 
workloads. Journal of the Royal Statistical Society, Series A (Gt. Brit.), 
137: 200-218, Part 2, 1974. 


Descriptors: *Manpower planning models / *Manpower forecasting / Box-Jenkins 
models / Regression analysis / Time-series analysis / Factor analysis. 


MEDICAL CARE 


1-149 

[ Alcohol and the worker. | Industrial gerontology, 1:1-+27, Fall 1974. 
Contents: Alcohol and working Americans, by Theodore L, Drahn; A worker-oriented 
alcoholism and 'troubled employee' program: a union approach, by Jerry R. Tucker ; 
Employee assistance program for alcoholism and drug abuse: an industry approach, 
by James H. MacDonald and P. Don Sparks. 


Descriptors: Alcoholism / *Alcoholic employees--Rehabilitation / *National 
Council on Alcoholism / *National Institute on Alcohol Abuse and Alcoholism / 
Unions / Missouri / United Labor Committee / "Constructive confrontation" 
approach / *Alcoholic employees--Personnel policies / *McDonnell Douglas 
Corporation / *Alcoholic employees--Bibliography. 


MIDDLE MANAGEMENT 
1- 150 
Alper, S. William. 


The dilemma of lower level management: freedom versus control. Personnel 
journal, 53:804-808, November 1974. 





Descriptors: *Middle management / *Autonomy / *Management control, 


1- 151 
Canada. Public Service Commission, 
Managerial job functions and job profiles in the Canadian public service; a 


pilot study. Prepared by L. W. Slivinski and B. Desbiens, Personnel Assessment 
and Research Division. Ottawa, 1970. 55p. (Technical report no, 70-12) 


1d32.3 .Cl6m 


Descriptors: *Middle management / *Canada civil service / R * 
re esearch / *Executives-- 


MOBILITY 
1-152 
Cole, Robert E. and Shunichiro Umetani. 


Manpower training and lifetime employment in Japan. Monthly labor review, 
97:43-45 November 1974. 


Descriptors: *Labor mobility / *Training / *Tenure / *Japan. 


MOTIVATION 
1- 153 
Allen, Lawrence. 
People problems, Personnel journal, 53:838-839, November 1974, 


Descriptors: *Need satisfaction. 


l- 154 


Fitting their jobs into the final product. Industry week, 183:43+, November 25, 
1974, 


Descriptors: *Motivation / *Blue collar workers--Attitudes / General Tire & 
Rubber Co. 





MOTIVATION (Cont'd) 

1l- 155 

Hilgert, Raymond L. 
Positive personal motivation: the manager's guide to influencing others. 
Personnel journal, 53:832-834, November 1974, 


Descriptors: *Motivation / *Executives--Responsibilities. 


l- 156 M-Fiche 
Hsia, H. J. 
A preliminary report on motivation and communication patterns of the black, 
Chicano, white, and affluent white in a typical Southwest U.S. city. Washing- 
ton, Educational Resources Information Center, 1973. 110p. (ED-081-009) 
Paper presented at the annual meeting of the Association for Education in 
Journalism, Fort Collins, Colorado, August 19-23, 1973. 


Descriptors: *Minority groups--Characteristics / *Motivation / *Communication. 


l- 157 

Kicinski, Walter T, 
The future of bureaucracy as existential experience. The Bureaucrat, 
3:353-360, October 1974, 


Descriptors: *Motivation / Government employees / *Responsibility. 


1- 158 

Maehr, Martin L. 
Culture and achievement motivation. American psychologists, 29:887-896, 
December 1974, 


Descriptors: *Achievement motivation / *Cross cultural studies / Methodology. 


1l- 159 1e543.9 -Un685m 1973 
U.S. National Aeronautics and Space Administration. 
Motivation; a selected bibliography. Rev. Springfield, Va., National Technical Infor- 


mation Service, 1973. 47p. (N74- 10888) 


Descriptors: *Motivation--Bibliography 


\ROOLESCENCE 
Se M- Fiche 

Dubin, Samuel S. 
Updating and mid-career development and change. 
Information Center, 1973, 13p. (ED-084-484) 
Paper presented at the American Psychological Association meeting, Montreal, 


Canada, August 26-31, 1973. 


Washington, Educational Resources 


Descriptors: *Obsolescence, Professional / *Employee development / *Expectancy 


theory. 


OCCUPATIONS AND OCCUPATIONAL CHOLCE 





l- 161 M-Fiche 


Borcher, Sidney D. 
Secretarial science cccupational performance survey. Interim report. Washington, 


Educational Resources Information Center, 1973. 82p. (ED-080-655) 
Performing organization: Ohio State University, Center for Vocational and 


Technical Education. 


Descriptors: ‘*Secretaries / *Task analysis / Job descriptions / *Business 


education. 





OCCUPATIONS AND OCCUPATIONAL CHOICE Cont'd) 


1- 162 
U.S. National Labor Relations Board. 
A career in labor management relations as a field examiner. 


Resources Information Center, 1973. 22p. 





Tech. Rpts. ED-080-870 


Washington, Educational 


Descriptors: *Investigators / Employment opportunities / Industrial relations / 
*U. S. National Labor Relations Board. 


OLDER WORKER 


1- 163 
Kovarsky, Irving and Joel Kovarsky. 
Economic, medical and legal aspects of the age discrimination laws in employ- 


ment. Vanderbilt law review, 27:839-925, October 1974. 


Tables outline coverage, exemptions and enforcement provisions of state and 


Federal age discrimination laws. 


Descriptors: *Age discrimination / *Aging / *Age Discrimination in Employ- 
ment Act of 1967 / Collective bargaining / *Airplane pilots / *Firemen / *Police / 


Bus drivers / Truck drivers / *Retirement benefits, 


1- 164 


Thompson, Gayle B. 
Work experience and income of the population aged 60 and older, 1971. Social 


security bulletin, 37:3-20, November 1974. 


Descriptors: *Older worker--Employment / *Pay / *Income / Part-year work 
Poverty / *Aged. 


ORGANIZATIONS 


1-165 
Appelbaum, Steven H. 
Contemporary personnel administrators: agents of change? Personnel journal, 


53:835-837, November 1974, 


Descriptors: *Personnel directors / *Conflict, Organizational--Control / *Change 


agents. 


1- 166 
Cohen, Michael and John N. Collins. 
Some correlates of organization effectiveness. 


3:493-499, November-December 1974, 


Public personnel management, 


Descriptors: *Organizational effectiveness / *U.S. Social and Rehabilitation 
Service / *Organizations--Climate / Internal characteristics / Environmental 


characteristics / Research. 


1-167 
Reimann, Bernard C,. 
Task environment and decentralization: 
relations (Gt. Brit.), 27:677-695, September 1974. 
Compares findings with similar study conducted in India. 


a cross-national replication. Human 


Descriptors: *Organizations / *Decentralization / Decision-making / Ohio / 
Manufacturing industries / Semantic differential / Research. 





ORGANIZATIONS (Cont'd) 
1- 168 1d72.9 -St8o 
Strauss, George and others, eds. 
Organizational behavior: research and issues. 
lations Research Association, 1974. 236p. 
Partial contents: 


Madison, Wisc., Industrial Re- 


Job satisfaction, motivation, and job redesign, by George 
Strauss; Supervision, by J.B. Ritchie; Systems of formal participation, by Arnold S, 
Tannenbaum; Conflict and conflict resolution, by Donald Nightingale; Organization 


development, by Raymond E. Miles; Implications for industrial relations, by George 
Strauss, Raymond E, Miles, and Charles C. Snow. 


Descriptors: Wob satisfaction research / *Motivation research / *Job design / 
*Supervision / *Participative management / *Conflict, Organizational--Control / 


*Organizations--Climate / *Organization development / *Industrial relations / 
*Organizational structure. 


ORLENTATION 


1l- 169 
Moran, John W, 
Orientation. Supervision, 36:11, December 1974. 
Descriptors: 
OVERSEAS PERSONNEL 
1-170 
Acuff, Frank L. 


Awareness levels of employees considering overseas relocation, 
journal, 53:809-812, November 1974, 


*Orientation / *Supervisors--Responsibilities. 





Personnel 


Descriptors: *Overseas personnel--Recruitment / *Communication in personnel 
management. 
l- 171 
Stromayer, James. 
The post allowance--what it is, how it is calculated. Department of State 
newsletter, p. 28-31, November 1974. 


Descriptors: 


*Overseas personnel / *Cost of living allowances / Federal 
employees. 


PARAPROFESSIONALS 
1- 172 
Haemmel, William G. 





S/1 


Paralegals/legal assistants--five years of development and growth. 
comment, 79:32+, November-December 1974, 


Case & 


Descriptors: 


*Legal assistants / Education / Universities and colleges-- 
Directories. 


PARTICIPATIVE MANAGEMENT 
1-173 
Frost, Carl F., John H, Wakeley and Robert A. Ruh. 


The Scanlon Plan for organization development: 
equity. 





le527 .F92s 


: identity, participation and 
East Lansing, Michigan State University Press, 1974, 197p, 


Descriptors: *Participative management / *Productivity improvement / *Scanlon 
plan, 





PARTICIPATIVE MANAGEMENT (Cont'd) 


l- 174 

Hrebiniak, Lawrence G. 
Effects of job level and participation on employee attitudes and perceptions of 
influence. Academy of Management journal, 17:649-662, December 1974. 





Descriptors: *Participative management / *Employee attitudes / Hospital 
workers / Research. 


1- 175 
Innovative management alone restores profitability. Industry week, 183: 44-46, 
December 9, 1974. 


Descriptors: *Participative management / *Executives--Selection, 


1l- 176 
Juralewicz, Richard S. 
An experiment on participation in a Latin American factory. Human relations 
(Gt. Brit.), 27:627-637, September 1974. 
Compares findings with similar studies conducted in Norway and the U.S. 


Descriptors: *Participative management / *Productivity / *Employee attitudes / 
Puerto Rico / Blue-collar workers / Women employees / Research. 


PAY 
l- 177 
Bertera, William J. 

Salaries of municipal officials for 1974. Urban data service, 6:1-26, May 1974, 


Descriptors: *Pay surveys / *Municipal employees. 


1- 178 


Cole, Tren, 
Treasury Board travel directive--revisions. Civil service review (Canada), 47:58-61, 


December 1974, 


Descriptors: *Canada civil service / *Travel allowances. 


l- 179 

Feld, Lipman G. 
How to get around the wage and hour law--legally. Administrative management, 
35:56+, December 1974. 


Descriptors: *Pay administration / Fair Labor Standards Amendments of 1974 / 
*Overtime pay / Temporary employees. 


1- 180 Ie52 .H3lp 1974 
Hawaii Employers Council, 
Pay rates in Hawaii;...annual survey. Honolulu, 1974. 196p. (Research 
report no. 1254) 


Descriptors: *Pay surveys / *Pay tables / Job description / *Nonappropriated 
fund employees / Federal employees / County officials and employees / State employees. 
1-181 
Lewin, David. 
The prevailing-wage principle and public wage decisions. Public personnel management, 
3:473-485, November-December 1974, 


Descriptors: *Prevailing wage / *Pay survey methods / *Pay administration / 
State governments / Municipal government. 





PAY (Cont'd) 
1- 182 L111 .N2ir 1973-R5 
National Education Association of the United States. 
..-Biennial salary and staff survey of public-school professional personnel, 
1972-73. Washington, 1973. 10lp. (Research report 1973-R5) 


Descriptors: *Teachers--Pay--Statistics / *School employees--Pay--Statistics / 
*Pay surveys. 


1-183 
Only strenuous opposition persuaded the Agent not to choose 3.38%. Government 


standard (American Federation of Government Employees), p. UM1-UM3, December 


1974. 
Views of the Federal Employees Pay Council on 1974 comparability adjustments. 


Descriptors: *Pay comparability / Federal employees / Dual Payline methodo- 
logy. 
1-184 
President's Agent...'new method would result in significantly lower pay rates!! 
Government standard (American Federatiou of Government Employees), p.UM1-UM3, 


January 1975. 
Report of the President's Agent on the 1974 general schedule pay increase. 


Descriptors: *Pay comparability / Federal employees. 


1-185 S/I 
Rabin, Jack. 
Wage and salary administration, Alabama municipal journal, 31:5-7+, June 1974, 


Descriptors: *Pay administration / Municipal government / Fringe benefits / 
Forms (Personnel), 
l- 186 
Ryscavage, Paul M. 
Measuring union-nonunion earnings differences. Monthly labor review, 97:3-9, 
December 1974. 
Compares usual hourly earnings of nonunion and union members on the basis 
of age, education, occupation, region, race and sex. 


Descriptors: *Pay rates / *Pay research. 


1l- 187 Te55 -Un4re 1974 
U.S. Advisory Committee on Federal Pay. 
Report on comparability adjustment for the Federal pay system. Washington, 
U.S. Govt. Print. Off., 1974. 73p. (H. doc. 93-364) 
Joint annual report of Director, Office of Management and Budget, and Chairman, 
U.S. Civil Service Commission, 1974. 


Descriptors: *Pay comparability *Federal employees / * Military personnel-- 
Pay. 


1- 188 Tel102 -Up4e 
Upjohn, W. E. Institute for Employment Research. 
Entitlement to unemployment insurance benefits, by George S. Roche. 


1973. 99p. (Studies in unemployment insurance) 


Washington, 


Descriptors: *Unemployment compensation. 





PERFORMANCE EVALUATION 


1- 189 Iel32 .C1l2d 

California. State Personnel Board, 
Directions for employee development appraisal (EDA) rating committees. Sacramento, 
1973. 24p. (100-572D(1/73)) 





Descriptors: *Performance evaluation / *Promotion / Group appraisal / *California 
civil service / Forms (Personnel) / Performance rating scales. 


l= 190 
Farnsworth, Terry. 


Appraising the appraisals. Management today (Great Britain), p. 103 , November 
1974, 


Descriptors: *Performance evaluation / Intuitive approach / Trait 
approach / Written reports / Self-evaluation / Management by objectives. 


1-191 
Ivancevich, John M, ay 
Changes in performance in a management by objectives program. Administrative 
science quarterly, 19:563-574, December 1974. 
Longitudinal study of subordinates of 181 MBO involved supervisors. 


Descriptors: *Performance evaluation / *Management by objectives / Rein- 
forcement (Psychology) / Multiple-time-series quasi-experimental design. 
b- 192 1e398 .V59g 
Vermont. 
A guide to the use of the mental retardation aide performance measurement 
form. Montpelier, 1973? (IPA grant 73-VT-02C) 
Bound with: The mental retardation aide performance measurement form. 


Descriptors: *Performance evaluation / *Mental health technicians. 
1-193 
Walford, Bess P. 
The evaluation of special librarians. Special libraries, 65:489-492, December 
1974. 


Descriptors: *Librarians / *Performance evaluation, 
1-194 
Walsh, Jerry. 
Keeping score. Journal of Navy civilian manpower management, 8:29-33, Fall 


1974. 


Descriptors: *Performance evaluation / Need satisfaction / *Motivation theory / 
Management by objectives / Critical incident appraisal / Tssk analysis / Ultimate 
criterion / Evaluator bias / Motivation hygiene theory. 
PERSONAL DEVELOPMENT 
1-195 
Saleh, Shoukry D. 
The importance of professional updating: a psychological point of view. 
Canadian personnel and industrial relations journal, 21:33-36, November 1974. 





Descriptors: *Personal development / *Job satisfaction / *Otsolescence / 
Professional / Anxiety Scale / Job Attitude Scale / Research / *Motivation / 
Extrinsic motivation / Intrinsic motivation. 


1- 196 
U.S. Civil Service Commission, 
Self development aids for supervisors and middle managers. Prepared by The Library. 
Washington, U.S. Govt, Print. Off., 1974. 60p. (Personnel bibliography no. 58) 
Available from U.S. Government Printing Office. 


1e638.9 .Un35s 


Descriptors: *Personal development--Bibliography / *Supervision--Bibliography. 


29 





PERSONNEL ADMINISTRATION 
1-197 
Grable, Lloyd W. 


Perspectives of DCM. Journal of Navy civilian manpower management, 8:1-6, 
Fall 1974. 


Interview with Lloyd W. Grable, Director, Civilian Manpower Management. 





Descriptors: *Equal opportunity employment / *Management development / 
*Labor-management relations / Career planning / Executives career planning / 
Minority groups--Career opportunities / Women--Career opportunities / * U. S. 
Department of the Navy / *Personnel administration. 

1- 198 

Grey, James W. and Robert E. Waas. 


A mini human resources inventory system. Personnel, 51:59-64, November-December 
1974, 


Descriptors: *Personnel information systems / *Personnel inventory. 


l- 199 
Hunt, Thelma, 


Critical issues facing personnel administrators today, Public personnel 
management, 3:464-472, November-December 1974, 


Descriptors: *Personnel administration / Equal opportunity in employment / 
Labor-management relations / Job satisfaction / Social problems / Citizen 
involvement / Change, Organizational / State governments / Municipal government, 


1- 200 Iell.4 .L47c 
League of Kansas Municipalities. 
City of St. John--League of Kansas Municipalities; Personnel Project report. 
Topeka, 1973. 29p. (IPA grant 73-KS-02C) 
Bound with: City of St. John pay plan and position classification plan. 


Descriptors: *Personnel audit / *Pay tables / Job descriptions / *St. John, 
Kansas, civil service. 


1- 201 Iell.4 .L47g 

League of Kansas Municipalities. 
A guide to effective personnel rules and regulations for Kansas cities; 
including information on selective procedures, affirmative action, EEO 
reporting. Topeka, 1973. 50p. (IPA grant 73-KS-02C) 


Descriptors: *Personnel policies / *Personnel administration--Manuals / 
*Selection / *Affirmative action plans / *Municipal government / *Kansas / 
*Equal opportunity in employment--Forms. 
1- 202 
Malone, Robert L. and Donald J. Petersen. 


The effective manager's desk book; improving results through people, 
Nyack, N.Y., Parker Pub. Co., 1974, 222p. 
’ 


Descriptors: *Personnel administration. 


1- 203 Iel8 .M69p 

Missouri. Department of Community Affairs. 
PPA basic course in public personnel administration, Columbia, Missouri, 
May 1-5, 1972. Chicago, Public Personnel Association, 1972. lv. (IPA 
grant 72-MO0-03) 


Id33  .M29e 


West 


Descriptors: *Personnel administration / *Training courses of study / 
Position classification / Pay administration / Recruitment / Selection / 
Training / Labor-management relations / Employee-management relations / 
Performance evaluation / Supervision / Management. 
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PERSONNEL ADMINISTRATION (Cont'd) 
1- 204 
Rabin, Jack. 


Public personnel administration. Alabama municipal journal, 31:11-12+, April 1974. 





S/I1 


Descriptors: *Personnel administration / Municipal government / *Personnel 
policies / Alabama / Surveys. 
1- 205 
Shafritz, Jay M. 
The cancer eroding public personnel professionalism, Public personnel management, 
3:486-492, November-December 1974, 
Adapted from a paper presented at the 1974 national conference of the American 
Society for Public Administration. 


Descriptors: ~*Personnel administration / Federal government / Municipal government / 
*Patronage. 
1- 206 
Southwest Georgia Planning and Development Commission, 
Personnel administration guide. Camilla, Ga., 1973. 99p. 


Iel1.4 .So8p 


(IPA grant 72-GA-02) 


Descriptors: *Personnel administration--Manuals / *Personnel administration-- 
Policies / Municipal government / County government, 


l- 207 
Tasca, A. J. 


Personnel management: a T/A perspective, Personnel journal, 53:846-848, November 
1974, 


Looks at the organizational role of personnel management from a transactional 
analysis viewpoint. 


Descriptors: *Personnel administration, 


1- 208 
Texas, Governor. Division of Planning Coordination, 
Asset and liability management. Austin, 1973? lv. (IPA grant 73-TX-11) 


1e424 .T3la 


Descriptors: *Middle management--Training / *Training courses of study / 

Per formance evaluation / Productivity improvement / Productivity measurement / 
Human relations training / Leadership training / Change, Organizational / 
Counseling / *Personnel administration. 


1- 209 

U.S. General Accounting Office. 
Agencies' personnel management can be enhanced by improving the 
process; Civil Service Commission; report to Chairman, Civil 
Commission. Washington, 1974, 24p. (B179810) 


lel9 .-Un58a 


evaluation 
Service 


Descriptors: *Personnel audit / *U.S. Civil Service Commission / *Federal 
government. 


PERSONNEL DEPARTMENTS 


1-210 
Wilson, Herb. 





How many personnel men and women are there in Canada? Canadian persnnel and 
industrial relations journal, 21:29-32, November 1974, 


Descriptors: *Personnel directors / *Personnel officers--Statistics / *Women 
personnel officers / *Canada / Job titles. 
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PERSONNEL POLICIES 
l- 211 
Garris, Steve and Ann Black. 
Revising personnel management procedures. Personnel, 51:50-58, November- 
December 1974. 
EEO compliance standards as impetus to improve personnel procedures. 





Descriptors: *Affirmative action plans / *Advertising--Recruitment / *Job 
posting / *Personnel policies / *Upward mobility / Program evaluation / Dial-A- 
Job / University of South Carolina / Nonacademic personnel. 

PERSONNEL UTILIZATION 

1-212 





ASPA-BNA survey no. 25--Part-time and temporary employees. Bulletin to management 
(Bureau of National Affairs), p. 1-7, December 5, 1974. 


Descriptors: *Temporary employees--Statistics / *Part-time workers--Statistics / 
Hours of work / Fringe benefits. 


PLACEMENT 
1-213 
Rickenbacker, Louise. 


Data STREAM--does it limit your choice of jobs? 


Civil service review (Canada), 
47:4-8, December 1974. 


Descriptors: *Canada civil service / *Skills inventory. 


POLITICAL ACTIVITY 





l- 214 

Congress enacts Hatch Act reform. Public employee, 39:1, October 1974. 
Descriptors: *Political activity / State employees / Municipal employees / 
*Hatch Political Activities Act of 1939. 


1- 215 S/C 
The Hatch Act reaffirmed: demise of overbreadth review? Fordham law review, 
42:161-177, October 1973. 


Descriptors: Broadrick v. Oklahoma / U.S. Civil Service Commission v. National 
Association of Letter Carriers: / *Political activity--Cases / Federal govern- 
ment / State employees / *Hatch Political Activities Act of 1939. 








POSITION CLASSIFICATION 

1- 216 1e438 .L6C83j 

Council on Library Technology. 
Job description and salaries for library technicians; proceedings of the First 
Regional Workshop, Council on Library Technology, Eastern Division, Bethlehem, 
Pa., January 16-17, 1970. n.p., 1970 36p. 





Descriptors: *Library technicians / *Job descriptions--Case studies / 
*Pay--Case studies. 


ke 257 Ie22 .N27t 
Nebraska. Department of Personnel. 


Task analysis study: Phase I completion report, by Harvey Schwartz. 
Linceln, 1973. 37p. (IPA grant 73-NE-03) 


Descriptors: *Position classification / Lincoln, Nebraska / *Municipal employees / 
*Task analysis. 





POSITION CLASSIFICATION (Cont'd) 

1- 218 S/I 

Rabin, Jack. 
Job classification and the merit system. Alabama municipal journal, 31:10-11+, 
May 1974. 





Descriptors: *Position classification / *Job analysis / Municipal governments / 
*Selection. 


1- 219 Ie29 .Ya2s 

Yarger and Associates, Inc. 
Study on the development of position allocation and evaluation standards for 
select ciasses in the State of Missouri. 60p. (IPA grant 72-MO-03) 


Descriptors: *Position classification audits / *Missouri civil service / 
*Job evaluation. 


POSITION MANAGEMENT 


l- 220 
Daniels, John M., Jr. 
Does position management work in a research and development environment? 


Classifiers column (Classification and Compensation Society), 5:1+, November 
1974. 


Descriptors: *Position management. 
PRODUCTIVITY 


l- 221 
Ardolini, Charles and Jeffrey Hohenstein. 


Measuring productivity in the Federal government. Monthly labor review, 
97:13-20, November 1974, 


Descriptors: *Productivity measurement / *Productivity--Statistics / *Joint 
Financial Management Improvement Program. 
1- 222 
Eisenberg, William M. 
Measuring the productivity of nonfinancial corporations. 
97:21-34, November 1974, 


Monthly labor review, 
Descriptors: *Productivity measurement / *Productivity--Statistics. 
l- 223 
Fulmer, John L., ed. 
Proceedings of Conference on Maximizing Productivity Improvement of Hourly 
Workers, Atlanta, Ga., June 15-16, 1971. Washington, Educational Resources 
Information Center, 1971, 2v. 


Performing organization: Georgia Institute of Technology, Department of 
Continuing Education. 


Tech. Rpts. ED-079-500 


Descriptors: *Productivity improvement / Participative management / *Employee 
services / *Human relations / Employee development. 
PROMOTION 
l- 224 
U.S. Department of Commerce. Tech. Rpts. ED-067-532 
Commerce supervisory course: discussion guide. Merit promotion program, 
by Karl E, Bell, 


38p. 


Prepared 
Washington, Educational Resources Information Center, 1972. 


Descriptors: *Promotion / *Training courses of study / *Supervisors-- 
Training. 


a2 





PUBLIC ADMINISTRATION 
i- 225 Iall.l .D29a 


Davis, James W., Jr. 
An introduction to public administration; politics, policy, and bureaucracy. 


New York, Free Press, 1974. 336p. 





Descriptors: *Public administration--Textbooks / *Civil service / Federal govern- 
ment. 


l- 226 Tall.6 -F57d 
Fitzharris, Timothy L. 
The desirability of a correctional ombudsman. Berkeley, University of California, 
Institute of Governmental Studies, 1973. 114p. 
A publication of the Institute's Ombudsman Activities Project. 


Descriptors: *Ombudsman / *Prisons. 


l- 297 Ref. JK404 -G88e 1974 

Grisham, Roy A, and Paul D. McConaughy, Jr. eds. 
The encyclopedia of U.S. government benefits; a complete, practical and convenient 
guide to United States government benefits available to the people of America. 
Union City, N.J., W. H. Wise, 1974. 1013p. 


Descriptors: *Public administration. 


l- 228 

Herbert, Adam W., ed. 
A symposium, minorities in public administration. Public administration review; 
34:519-563, November-December 1974, 

Contents: Introduction, by Adam W. Herbert; The black perspective on public 
management, by Deryl G. Hunt; Black elected administrators: the trials of office, 
by William E. Nelson, Jr. and Winston Van Horne; The Chicano experience with 
nativism in public administration, by Maria D. D. deKrofcheck and Carlos Jackson; 
The role of black colleges in public affairs education, by Cheryl Dobbins; 
Conference of Minority Public Administrators, by Rose M. Robinson; The minority 
administrator: problems, prospects, and challenges, by Adam W. Herbert. 


Descriptors: *Public administration / *Negroes--Executives / *Negroes--Political 
executives / *Mexican-Americans--Employment / Federal government / State governments / 
Municipal government / *Negroes--Education / *Conference of Minority Public 
Administrators. 


JK2556 -V260 
l- 229 
Van Cleve, Ruth G. 
The Office of Territorial Affairs. New York, Praeger, 1974. 


(Praeger library of U.S. government departments and agencies) 


226p. 


#U.S. Office of Territorial Affairs--History / *Bublic ad- 


Descriptors: 


ministration. 


1- 230 Iall.6 -W99n 
Wyner, Alan J. 
The Nebraska ombudsman: innovation in state government. Berkeley, University 
of California, Institute of Governmental Studies, 1974. 160p. 
A publication of the Institute's Ombudsman Activities Project. 


Descriptors: *Ombudsman--Utilization--Cases / *Ombudsman--Responsibilities / 
*Ombudsman--History / *Nebraska. 





PUBLIC SERVICE EMPLOYMENT 
l- 231 
Johnson, Deborah and Collette Moser, eds. 


Essays on the public employment program in rural areas. East Lansing, Michigan 
State University, Department of Agricultural Economics, College of Agriculture and 





1c204 -J62e 


Natural Resources, 1973, 88p. (Michigan State University, Center for Rural 
Manpower & Public Affairs special paper no. 17) 


Prepared by Rural Manpower Policy Research Consortium. 


Descriptors: *Public service employment / *Unemployed--Career opportunities / 
*Emergency Employment Act of 1971 / Indians--Employment / *Public Employment 
Program / Rural conditions. 


l- 232 
Moore, Leo J. 
Reading up in PEP, Manpower, 6:19-22, November 1974, 


Descriptors: *Public Employment: Program / *Reading improvement / Phoenix. 


1- 233 


President urges public service jobs, extended unemployment insurance. Manpower, 
6:29-30, December 1974. 


Descriptors: *Public service employment / *Unemployment compensation. 


RECRUITMENT 
l- 234 S/T 
Rabin, Jack. 
Recruitment of employees. Alabama municipal journal, 32:16-17+, July 1974. 


Descriptors: *Recruitment / Manpower pl*nning / Labor supply / *Advertising-- 
Recruitment / Equal opportunity in employment / Municipal government. 


REMOVAL 

l- 235 

Clark, R. Theodore, Jr. 
The emerging due process standards in public employee dismissal proceedings. 
Personnel letter (International Personnel Management Association), p. 8-12, 
December 1974, 


Descriptors: *Removal--Cases / Federal employees / State employees / Municipal 
employees. 
l- 236 1e688 .T17g 
Tarrant, John J. 
Getting fired; an American ordeal. New York, Van Nostrand Reinhold, 1974. 
218p. 


Descriptors: *Executives / *Job search / *Removal. 


RETIREMENT 
koi Z » 9 19724 
Beyond the fringe. Wall Street journal, 184:22, December 9, 74. 


Descriptors: *Pensions / Federal government / New York (City) civil service / 
California / Legislators. 





RETIREMENT (Cont'd) 
l- 238 
Griffes, Ernest J. E. 


Pension reform: some unconsidered aspects. Personnel administrator, 19:53-56, 
November-December 1974. 


Descriptors: *Employee Retirement Income Security Act of 1974 / *Pension 
reform. 

l- 239 

Henle, Peter and Raymond Schmitt. 


Pension reform: the long, hard road to enactment. Monthly labor review, 
97:3-12, November 1974. 


Descriptors: *Employee Retirement Income Security Act of 1974 / *Pension 
reform / Pension vesting / Retirement--Eligibility / Multiemployer plans / 
Termination insurance / Pension portability. 
1- 240 Tech. Rpts. ED-083-947 
Hopkins, David S. 
An early retirement program for the Stanford faculty: report and recommendations. 


Washington, Educational Resources Information Center, 1972. 72p. (SU-APO-RR- 72-1) 


Performing organization: Stanford University, Academic Planning Office. 


Descriptors: *Retirement--Early / *College professors--Retirement. 


l- 241 
Kirk, John, 


Retirement country: what's it like out there? Pension & welfare news, 
10:38-42, December 1974, 


Descriptors: *Retirement / *Retirement planning / *Retirees. 
l- 242 


The new pension law--what it means to you. Nation's business, 62:60-62+, November 
1974, 


Descriptors: *Employee Retirement Income Security Act of 1974 / *Pension 
vesting / *Pension financing / Pension Benefit Guaranty Corporation. 

1l- 243 

Wood, Thomas E. 


Legislation and icebergs. Personnel administrator, 19:26-28, November- 
December 1974. 


Descriptors: Employee Retirement Income Security Act of 1974 / *Retire- 


ment income / *Survivors' benefits / *Disability benefits / *Insurance, 
Health / *Social security / Health Maintenance Organization Act of 1973. 
RETIREMENT - -PLANNING 
1- 244 
Bartlett, Douglas M. 


Retirement counseling: making sure employees aren't dropouts. Personnel, 
51:26-35, November-December 1974. 





Descriptors: *Retirement planning / *Employee counseling. 


1l- 245 


Ie717.5 .In8h 
International Brotherhood of Electrical Workers. 


Handbook for conducting pre-retirement programs. Washington, 1973? 3lp. 


Descriptors: *Retirement planning--Handbooks, manuals, etc, 
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RETIREMENT PLANNING (Cont'd) 

l- 246 

Manion, U. Vincent. 
Issues and trends in preretirement education. Industrial gerontology, 1:28-36, 
Fall 1974, 


Descriptors: *Retirement planning. 


1- 247 Ie717.5  .M38p 
Massachusetts. University. Labor Relations and Research Center. 
Planning for retirement; how to prepare and present a pre-retirement program. 
Amherst, 197-? 7p. 


Descriptors: *Retirement planning. 


l- 248 
Prentice, Gordon. 
65 not out. Personnel management (Gt. Brit.), 6:36-39, June 1974, 


Descriptors: *Retirement planning / In-company courses / Retirees / *Retirement-- 
Gradual / Great Britain / *Reemployed annuitants. 


SAFETY 


1- 249 Tech. Rpts. ED-078-185 
DiCarlo, Robert D. and others. . 
Occupational safety and health programs in career education. Washington, 
Educational Resources Information Center, 1973. 3lp. 
Performing organization: Massachusetts, Department of Education, Division 
of Occupational Education. 


Descriptors: *Safety education / Safety education, Industrial / *Health, 
Employee / *Training courses of study. 


1- 250 
Gibson, Richard F. 


Labor pushing harder for safer workplaces, 


December 16, 1974, Industry week, 183:42-46, 


Descriptors: 
Industrial. 


*S; * all 
Safety / *Collective bargaining agreements / Safety education, 


SCIENTISTS AND ENGINEERS 





1-251 1e53 .C4Am3r 
American Chemical Society. 


Report of chemists' salaries and employment status, 1974. Prepared by Office of 
Manpower Studies. Washington, 1974. 28p. 


Descriptors: *Chemists / *Pay surveys / Industrial chemists / Minority groups--Pay 
Women--Pay / *Chemical engineers / *Unemployed. 


1-252 Tel72 -En3r 


Engineering Manpower Commission. 
Roster of women and minority engineering students. New York, 1974. 69p. 


Descriptors: *Women college students--Directories / *Women engineers-- 
Directories / *Engineers--Directories / *Minority groups--Directories / 
*College students--Directories. 





SCIENTISTS AND ENGINEERS (Cont'q) 
l- 253 M-Fiche 
Morris, Jeffrey. 
Educational training and careers of Ph.D. holders. Academic training and 
occupational mobility: Ph.D.'s often find other scientific fields greener, 
Final report, Washington, Educational Resources Information Center, 1973. 
37p. (ED-082-596) 
Performing organization: University of Washington, 





Descriptors: Research / *Mobility, Occupational / *Doctor of philosophy degree / 
*Scientists--Mobility / *Scientists--Pay / *Transfer of training / *Scientists-- 
Career opportunities / *Scientists--Education. 
1-254 
Morse, E. V. and G. Gordon. 
Cognitive skills: a determinant of scientists' local-cosmopolitan orientation. 
Academy of Management journal, 17:709-723, December 1974. 
The population studied was a group of research chemists employed in the R & D 
laboratory of a midwestern chemical firm. 


Descriptors: *Performance / *Chemists / *Work values / Creative thinking / 
Research. 


SELECTION 


1- 255 
Beason, George M. and John A. Belt. 
Verifying job applicants' backgrounds. Personnel administrator, 19:29-32, 


November-December 1974. 


Descriptors: *Reference checks / *Investigations / Surveys. 


1. 256 Ie322 .Cl2a 

California. State Personnel Board. 
Alternatives to the Rule of "3", by Ron W. Komers. Sacramento, 1972. lv. 
(Selection program development and evaluation report 2D46) 


Descriptors: *Certification / *Rule of Three / *California civil service. 


1- 257 
Carbine, Michael E, 
The degree dilemma. Manpower, 6:2-8, November 1974. 


Descriptors: *College graduates--Employment / *Credentialism / *Qualifications. 


1-258 Tel22 .C43s 
Chicago Law Enforcement Study Group. 
The selection and hiring of Chicago policemen, by Ralph Knoohuizen and 
William Bailey, Evanston, Ill., 1973. 87p. 


Descriptors: *Police--Selection / *Police--Tests / *Chicago civil service. 


1- 259 Ie122 -N21ir 

National Civil Service League. : 
/Review of recruiting and selection practices in the City of Des Moines./ nNn.p., 
1972? 60p. (IPA grant 72-IA-028) 


Descriptors: *Selection / *Recruitment / Des Moines civil service. 
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SELECTION (Cont'd) 

1- 260 

Neidt, C. 0. 
Applicant--flow data analysis. Personnel administrator, 19:33-40, November- 
December 1974, 


Descriptors: *Flow charts / *Selection / Job applicants / Personal characteristics. 


l- 261 Tel22 -Sa7s 
Saso, Carmen D. and Earl P. Tanis. 
Selection and certification of eligibles; a survey of policies and practices. 
Chicago, International Personnel Management Association, 1974. 23p. (Personnel 
report no. 743) 


Descriptors: *Selection / *Certification / Municipal employees / State employees / 
*Tests / *Selective certification / *Veterans--Preference / Surveys. 


SUPERVISION 
l- 262 Tech. Rpts. ED-067-530 
U.S. Department of Commerce, 
Commerce supervisory course: discussion guide. Theories of supervision. Prepared 
by Edward A. McCaw. Washington, Educational Resources Information Center, 1972. 32p. 


Descriptors: *Supervisors--Training / *Training courses of study / 
*Supervision / Management development / Bibliography. 


SUPERVISORS 


1- 263 
Cook, Gregory D. 
How to gear your management action to the personal psyche. 


Supervision, 36:24-25, 


December 1974. 
Descriptors: *Supervisors--Responsibilities. 


1- 264 
Delashmutt, Everett N, 
Training department heads. Public management, 56:10-11, December 1974, 


Descriptors: *Supervisors--Training / Conroe, Texas / Municipal government / 
*Training courses of study / ICMA Small Cities Management Training Program. 


1- 265 
Dwyer, Thomas F. 
"So, you are the new boss!" Supervision, 36:20-21, December 1974. 


Descriptors: *Supervisors--Abilities. 


1- 266 
Hershey, Gerlad L. 
Supervisory development. Management world, 3:19-20, December 1974. 


Descriptors: *Supervisors--Training / *Employee development. 
l= 267 S/I 
King, Albert. 
Supervisors' expectations as unintentional determinants of employee performance. 


Management horizons (Kansas State University), 5:1-9, Fall 1974-1975. 


Descriptors: *Performance / *Supervisors--Attitudes. 
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SUPERVISORS (Cont'd) 
1-268 
Patton, John A. 
The foreman: most misused person in industry. Management review, 63:40-42, 
November 1974. 
Condensed from "The foreman--most misused, accused and abused man in 
industry," Industrial Management, April 1974, 





Descriptors: *Foremen / Pay / Selection / Training. 


- 269 
U.S. Civil Service Commission. New York Region. 


A report of supervisory training needs in the government of the City of Buffalo, 


New York. Prepared by the New York Regional Training Center. New York, 1973. 
LW (IPA grant 73-NY-35) 


1e423 -Un35r 


Descriptors: Buffalo (N.Y.) civil service / Supervision / *Supervisors--Training / 
*Training needs analysis / *Training courses of study. 


l- 270 


Tech. Rpts. ED-067-528 
U.S. Department of Commerce. 


Commerce supervisory course: discussion guide. Duties and responsibilities of a 
supervisor. Prepared by Richard C. Pinkham. 


Washington, Educational Resources 
Information Center, 1972. 5lp. 


Descriptors: *Supervisors--Training / *Training courses of study / Decision- 
making / *Supervisors--Responsibilities. 
l- 271 


Tech. Rpts. ED-067-536 
U.S. Department of Commerce. 


Commerce supervisory course: discussion guide. Guidelines, objectives, 


Prepared 
by Miller McDonald and others. Washington, Educational Resources Information 
Center, 1972. 92p. 


Descriptors: *Supervisors--Training / *Training courses of study / Personnel 

management / Supervision / Supervisors--Responsiblities / Group relations, 
le wie Te221 .Ed8t 
Educational Testing Service. 


Tests for educationally disadvantaged adults, ed. by Pamela Rosen. Princeton, 
N.J., 1973. Llp. 


Descriptors: *Disadvantaged--Tests--Bibliography. 
1-273 M-Fiche 
Goldstein, Leo S. 


An exploration of behavioral objectives for police promotional examinations in 
New Jersey. Final report. 


1973. 55p. (ED-080-611) 
Performing organization: Educational Testing Service. 


Washington, Educational Resources Information Center, 


Descriptors: *Police--Tests / *Promotion / *New Jersey civil service / *Tests-- 
Construction, 


l- 274 Tech, Rpts. ED-070-794 

Green, Donald R. and John F. Draper. 
Exploratory studies of bias in achievement tests. Washington, Educational 
Resources Information Center, 1972. 59p. 


Paper presented at the American Psychological Association annual convention, 
Honolulu, Hawaii, September 1972. 


Descriptors: *Test bias / *Negroes--Tests / *Mexican Americans--Tests / 
*Tests, Achievement / *Disadvantaged--Tests / *Item analysis. 





TESTS (Cont *"d) 

1l- 275 Ie221 .L84s 

London. University. Industrial Training Research Unit. 
Selection tests for immigrants: a review of the problems of administration and 
interpretation, by Michael Pearn. London, n.d. 19p. (ITRU publication SL8) 


Descriptors: *Test bias / *Negroes--Tests / *Aliens--Employment / Great Britain / 
*Minority groups--Tests. 
1-276 . 
Mobley, William H. 
Meeting government guidelines on testing and selection. Personnel admini- 
strator, 19:42-48, November-December 1974. 


Descriptors: *Tests / "Adverse effect" criterion / Differential prediction 
hypothesis / *Test validity / *Minority groups--Tests. 
le 277 1e259 .V59c 
Vermont, Department of Personnel, 
A concurrent validity study of written examinations for clerical employment in 
Vermont state government, by Jeffrey S. Kane. Montpelier, 1973. 3v (73-VT-02C) 


Descriptors: *Job analysis / *Office workers--Tests / *Test validity / 
Multiple regression analysis / Job descriptions / Correlation (Statistics) / 
Performance rating scales. 


1- 278 

Walsh, Richard J. and Lee R. Hess. 
The small company, EEOC, and test validation alternatives: do you know your 
options? Personnel journal, 53:840-845, November 1974, 


Descriptors: *Test validity / Statistical validity / Content validity / 
Job analysis / *Test validity--Case studies. 


TRAINING 
l- 279 
Amrhine, Kenneth W, 
Inventorying workers' skills. Supervision, 36:3-4, December 1974. 


Descriptors: *Skills inventory. 
1- 280 
Borger, William R. 


Achieving full potential at NAEC and Lakehurst. 


Journal of Navy civilian 
manpower management, 8:25-28, Fall 1974. 


Descriptors: *Employee development / *Career ladders / Naval Air Engineering 
Center (NAEC) / Training planning / *U.S. Department of the Navy / Job factors 
l- 281 
Chicago. City College. Loop Branch. Public Service Institute. 


The Public Service Institute; a report to the advisory committee. 1974, 
18p. 


Ie416 .C43p 1974 


Descriptors: *Training courses of study / *Municipal employees / *Federal 
employees / *County officials and employees / *State employees. 


1l- 282 
Cole, E. N. 


An industrial view of cooperative education. Journal of cooperative education, 
11:29-34, November 1974. 


Descriptors: *Work-study programs / *General Motors Institute / *General 
Motors Corporation. 





TRAINING (Cont'd) 
l- 283 
Cooper, Richard. 


Low aptitude, high aptitude--training must fit the man, Training, 11:42-43¢, 
November 1974, 


Adapted from Instructional Stategies for Training Men of High and Low 
Aptitude, published by Human Resources Research Organization. 





Descriptors: Research / Military personnel / *Individualized instruction / 
*Training methods / *Training evaluation / Small group instruction / Peer 
instruction / Videotape / Videotape with feedback / Tape-slide program. 


l- 284 Ic203 .1f6h 
Illinois. University. Institute of Government and Public Affairs. 


Higher education and public service careers; final report, background papers, 
and speeches, Illinois Assembly on Higher Education and Public Service 
Careers, Monticello, Ill., April 5-7, 1972, ed. by Michael A. Murray and 
Edwin T. Crego. Chicago, 1972? 93p. 

Partial contents: Problems of state and local government reform and the 


role of higher education; Public service careers and the disadvantaged trainee, 
by Charles Hurst. 


Descriptors: *Training / *Education, Higher / *Illinois / *Disadvantaged-- 
Training / State governments / Municipal government. 


1- 285 
Johnson, Michael L. 


The manager at night...in school. Industry week, 183:28-29+, December 16, 
1974, 


Several evening students explain how they handle their jobs and family respon- 
sibilities while going to college at night. 


Descriptors: *Education, Higher / *Evening and continuation schools / 
Tuition-aid plans. 


1- 286 M-Fiche 

Los Angeles (County). Sheriff's Department. 
Career development for law enforcement. Washington, Educational Resources 
Information Center, 1973. 398p. (ED-085-601 ) 


Descriptors: *Law enforcement personnel--Training / *Employee development / 
*Career ladders / *Personnel information systems / *Qualification standards. 


Sauk j i i 1974 
[Sales training], Training and development journal, 28:entire issue, November ° 
Contents: Sales training: where we're at; where we've been; where we're going, 
by Bill Cover and Robert E. Lefton; ‘Talking slides' to orient new employees, 
by Jim Bushnell; Measuring performance of salaried salespoeple, by Peter W. Riola; 

Sales training: as simple as P-A-C, by Richard J. Mandia; On-the-job sales 
training by objectives, by Jared F., Harrison; Research brings proof of value, 
future direction to sales training, by Bruce A. Johnson and John Pierce; A 
pragmatic approach to sales training, by V. R. Buzzotta and others; What's going 
on? A Gestalt approach to closing a sale, by H. B. Karp; You can too buck the 
system, by Porter Henry. 


Descriptors: *Salesmen--Training / *Training methods / *Training admininstr- 
tion / *Training evaluation. 





‘respej, Michael A, 
1S training for one specific job more eff 


November » 1974, 


ponsored tr 


facdonald, 
stud 
anadian 


raining administ 


} 


Hamblin, Anthony C. 
Evaluation and control of training. New 
(McGraw-Hill European series in management 


) 


tion. 


Descriptors: *Training evalua 


Productivity and home study. NAM reports, 19:8-10, November 


Descriptors: *Correspondence courses Home Study Council 


Tuition-aid plans. 





[RAINING METHODS (Cont'd) 

bat M-Fiche 

Holmberg, Boerje. 
Correspondence education: a survey of applications, met#ods, and problems. 
Washington, Educational Resources Information Center, 1967, 78p. (ED-045-868 ) 


Descriptors: *Correspondence courses, 
1- 297 e458 .R67i 
Roomkin, Myron. 
Improving apprenticeship: a pilot study of employer and union reactions to foreign 
training practices, Chicago, University of Chicago, Graduate School of Business, 
1973. 3215p. 
Performing organization: Chicago University. Graduate School of Business. 


Descriptors: *Apprenticeship. 
TRANSPORTATION, EMPLOYEE 
1. 298 
Elliott, Clifford. 


Car pools; an energy saving commitment for managers. Management world, 
3:8-11, December 1974. 





Descriptors: *Carpools. 
VETERANS 
1-299 M-Fiche 
Scheflen, Kenneth C. and Robert J. Brandewie. 
Evaluation of the Veterans' Education and Training Service (VETS) program of 
the National League of Cities and U.S. Conference of Mayors. Springfield, Va., 
National Technical Information Service, 1973. 106p. (PB-226-895) 
Performing organization: Human Resources Research Organization. 


Descriptors: *Veterans--Training / Veterans--Education / *Disadvantaged-- 
Training. 


1-300 1d224 .Unl7s 
U.S. Bureau of Labor Statistics. 
The employment situation of Vietnam era veterans, 1973-74, by Kathryn R. Gover 
and Beverly J. McEaddy. Washington, 1974, (Special labor force report no. 167) 
Reprinted from: Monthly Labor Review, August 1974, p. 17-26. 





Descriptors: *Veterans--Employment--Statistics / *Veterans--Statistics. 


WOMEN - - EMP LOYMENT 


1-301 1e154.5 -D49u 
Development Alternatives, Inc. 
The utilization of civilian women employees within the Department of the Army. 
Washington, U.S. Govt. Print. Off., 1974. 384p. 
Compares position of civilian women in the Army, other Federal agencies and 
general U.S. work force. 
Prepared for U.S. Department of the Army. 





Descriptors: Sex discrimination / *U.S. Department of the Army / *Women em- 
ployees--Case studies / *Women--Utilization--Case studies / *Women--Bibliography / 
*Career ladders. 


1-302 HQ1206 .J27w 
Jaquette, Jane S., comp. 
Women in politics. New York, J. Wiley, 1974. 367p. 
Primarily the U.S. situation with comparative readings on other countries. 


Descriptors: *Women--Attitude towards--Readings / *Women political executives-- 
Readings. 








WOMEN EMPLOYMENT --j EMPLOYMENT (Cont'd) 


1-303 M-Fiche 
Kaun, David E. 





The quality of work available to college educated women and men. 


Washington, 
Educational Resources Information Center, 1970. 


35p. (ED-080-053) 
Descriptors: *College graduates--Career opportunities / *Women college 
graduates / *Women--Discrimination / *Women--Pay / Research, 
1-304 
Lepper, Mary M. 
A study of career structures of Federal executives: 
Jaquette, Jane S., ed., Women in politics. 


HQ1206 =. . J 27/w 
a focus on women. In 
New York, Wiley, 1974, pp. 109-130. 


Descriptors: *Women--Discrimination / *Women executives / *Women--Career 
opportunities / *Civil service / *Career ladders. 


1-305 Tech, Rpts. ED-076-176 
Robinson, Lora H. 
Institutional analysis of sex discrimination: a review and annotated 


bibliography. Washington, Educational Resources Information Center, 1973, 
10p. 


Performing organization: ERIC Clearinghouse on Higher Education. 


Descriptors: *Women--Discrimination--Bibliography / *Women college professors-- 
Bibliography / *Women college students--Bibliography. 

1-306 Tech, Rpts. ED-083-479 

Schroeder, Paul E., comp. 


Women in the world of work: a bibliography of ERIC documents, 
Educational Resources Information Center, 1973. 29p. 
no. 19) 

Performing organization: 
Technical Education. 


Washington, 
(Bibliography series 


Ohio State University. Center for Vocational and 


Descriptors: *Women--Employment--Bibliography. 


1-307 Te152 -Splh 
Spain, Jayne B. 


Holding employers accountable. Address... to the Birmingham chapter of the 
National Association of Accountants, Birmingham, Alabama, November 19, 1974. 
Washington, U.S. Civil Service Commission, 1974. 23p. 


Descriptors: *Accountants--Employment / *Women--Career opportunities / 
*Equal opportunity in employment / Federal government. 
1-308 
U.S. Women's Bureau. 
Women workers today. Washington, 1974. 8p. 


1el54 -Un98wt 1974 


Descriptors: *Women--Employment--Statistics / *Women--Characteristics-- 
Statistics. 
1-309 
U.S. Women's Bureau. 


A working woman's guide to her job rights. Washington, U.S. Govt. Print. Off., 
1974. 38p. 


1el54 . Un98wo 


Descriptors: *Women--Employment--Handbooks, manuals, etc. / *Equal opportunity 
Descriptors: 
in employment--Handbooks, manuals, etc. 
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